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1. Tlepeyenb KOMNeTEeHUMIH

VYK-4 - CiocoGeH oCyIIeCTBIATh JAEI0BYI0 KOMMYHHUKAIMIO B YCTHOM M MUChMEHHOM (hopmax
Ha rocyJgapcTBeHHOM si3bike Poccuiickoit denepariu 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax)




3. KpnTeplm M NOKAa3aTeJId OlleHHBAHUS KOMIIeTeHIINii Ha PA3IUYHBIX 3Talax ux Q)OpMHpOBaHI/Iﬂ

dran Doomu Kputepuu u nokasarejiy oneHMBaHUs KOMIIeTeH it DopmbI
¢hopmMupoBaHus P KOHTPOJIS
pyemast
KOMIIeTEeHIIM U 3HaTh: YmMmern: Baapgers: chopmupoBan
(pa3neJibl, TEMbI romme HOCTH
TeHIUs .
AUCUMIJIHHBI) KOMIIeTEeHI Ui
YK-4 OCHOBBI MEKKYJIbTYPHOMN UCII0JIb30BATh JIEKCUKO- | TEXHOJOTUAMU npuoOpeTeHus,
1. Introduction KOMMYHHKAIUU Ha rpaMMaTH4eCcKue CPEICTBA | UCMOJIb30BAaHUA U OOHOBJIEHHS | YCTHOE
MHOCTPAaHHOM $13bIKE, OCHOBBI (Teszaypyc) B KOHKPETHBIX | TIOJYYeHHBIX 3HAHWH; PAa3IUYHBIMH | BHICKA3bIBAHNE
CUTYAaTHBHOTO IIOBEJCHUS B CUTYaLMIX oOLIeHUS Ha | cmocobamu BepOaIbHOM U | 110 TEeME,
CUTYyalUsiX OOIIEHNs, OCHOBHBIE | HHOCTPAHHOM S3bIKE, | HEBEpOATBHOM KOMMYHHKAIIAH; | TPE3CHTAIHS
TEMBI, BOSHUKAIONIHE B BBICTPANBATh 3pPeKTHBHOE | HABBIKAMHA KOMMYHHKAIIAN B
Pa3IMYHBIX CUTYAIHIX B3alMO/JICIICTBUE C HOCHUTENIIMU | HHOSI3BIYHOM cpeie
0OLIEHNH Ha MHOCTPAaHHOM WHOCTPAHHOTO SI3BIKA B
SI3BIKE, KYJIIbTYpHBIC U pasnuuHbIX  cdepax oOuieHus,
STHUYECKHE HOPMBI OOIIEHUS HA | BECTH cebs KOPPEKTHO,
MHOCTPAHHOM $I3bIKE YUUTHIBATh COLIMANIBHO-
KYJbTYPHBIE U 3THUECKHE HOPMBI
0OIIIeHHs ¢ UTHOCTPAaHIIAMHU
2. Part I. What Is OCHOBBI MEXKKYJIbTYPHOU HCITO0JIH30BATh JIEKCUKO- TEXHOJIOTHSIMHU TIPHOOPETCHMUS, YcrHoE
Successful KOMMYHHKAIIUK Ha rpaMMaTH4YEeCKHE CPECTBA UCIIOJIb30BAHUS 1 OOHOBIICHUS BbICKa3bIBaHUE
Communication MHOCTPAHHOM SI3bIKE, OCHOBBI (Tezaypyc) B KOHKPETHbIX IOJIy4EHHBIX 3HAaHUH; Pa3IMYHBIMUA | 110 TEME,
CUTYaTHBHOTO IOBE/ICHUS B CUTYalUsAX OOLICHUS Ha crioco0amu BepOanbHON U IIpe3eHTaLMs
CUTYallUsAX OOLICHMs], OCHOBHbIE | HHOCTPAHHOM SI3bIKE, HeBepOaTbHOM KOMMYHMKALIUU;
TEMbl, BO3HUKAIOLIHE B BbICTpauBaTh 3P PeKTHBHOE HaBbIKAMHU KOMMYHHKALIUU B
Pa3JIMYHBIX CUTYaLUAX B3aUMO/ICHCTBHE C HOCUTEISIMU MHOS3BIYHON cpefie
0OIIeHNN Ha HTHOCTPAaHHOM MHOCTPAHHOTO 53bIKA B
A3bIKE, KYIbTYPHBIE U pas3InYHbIX cepax oOLIeHNUS,
STUYECKHE HOPMBI OOIIIEHUS HA | BECTU ce0sl KOPPEKTHO,
MHOCTPAHHOM SI3bIKE YUUTBIBATh COLIMATIBLHO-
KYJbTYPHBIE U STHUECKHE HOPMBI
OOIIeHUs] C UHOCTPAaHLIAMHU
3. Part Il. Focus OCHOBBI MEKKYJIbTYPHOM HCII0JIb30BATh JIEKCUKO- TEXHOJIOTUSIMH PHOOPETEHNS, YcrHOE
on the Problems KOMMYHHUKAIMH Ha rpaMMaTHYeCKHe CPeCTBa UCTIOJIb30BAHUS 1 OOHOBIICHUS BBICKa3bIBaHUE
MHOCTPAHHOM $I3bIKE, OCHOBBI (Tezaypyc) B KOHKPETHBIX MOJIyYeHHBIX 3HAHUW; Pa3IUYHBIMUA | 110 TEME,
CUTYaTHBHOTO TOBE/ICHUS B CUTYalUsIX OOLICHUS Ha criocobamu BepOaibHOH U Ipe3eHTaIHs

CUTyalludXx OGH.ICHPISI, OCHOBHBIC
TEMBI, BOSHUKAKOIIHEC B
PA3JIMIHBIX CUTYallUAX

MHOCTPAHHOM SI3bIKE,
BbICTpauBaTh 3PPEeKTUBHOE
B3aMMO/ICHCTBHE C HOCUTEISIMU

HeBepOaTbHOM KOMMYHUKAIIHH;
HaBbIKAMU KOMMYHUKAIIUU B
WHOS3BIYHOU Cpeie




0OIIeHNN Ha HTHOCTPAaHHOM
SI3BIKE, KYJIbTYPHBIC H
ITUYECKUE HOPMBI OOIICHHUS HA
MHOCTPAHHOM SI3BbIKE

MHOCTPAHHOTO S3bIKA B
pasnuYHbBIX chepax oOmeHus,
BECTH ce0sl KOPPEKTHO,
YUUTHIBATh COIIMAIBHO-
KYJbTYPHBIE H STHYECKHE HOPMBI
0OLIEHNUS C UHOCTPaHIIAMU

4. Part I11. OCHOBBI MEKKYJIbTYPHOU UCII0JIb30BATh JIEKCUKO- TEXHOJIOTUSIMU IPUOOPETEHNUS, YcrHoe
Immunity against KOMMYHUKAIIUU Ha rpaMMaTUYECKUE CPEACTBA MCII0JIb30BaHUs U OOHOBJICHUS BbICKa3bIBaHUE
Zombification. WHOCTPAHHOM $I3bIKE, OCHOBBI (Tezaypyc) B KOHKPETHBIX MOJTyYCHHBIX 3HAHUW; Pa3TUYHBIMUA | 110 TEME,
Detect the CUTYAaTHBHOTI'O NIOBEJCHUS B CUTYyalusiX OOIEeHUs Ha crocobamu BepOanbHON U IIPE3EHTALNS
Manipulative CUTYyalusiX OOIIEHNUs, OCHOBHbIE | NHOCTPAHHOM SI3BIKE, HeBepOaIbHOM KOMMYHHUKAIINH;
Technique TEMbI, BOSHUKAIOIIINE B BBICTpanBaTh 3PPEeKTUBHOE HaBBIKAMHA KOMMYHHKAIIUU B
Pa3IMYHBIX CUTYaIUAX B3alMO/ICHCTBUE C HOCUTEISIMHU MHOSI3BIYHOM cpesie
OOLIEHNH Ha HHOCTPAHHOM MHOCTPAHHOTIO S3bIKA B
SI3BIKE, KYJIIbTYpHBIC U pa3nu4HbIX cepax oOUIeHus,
3THUYECKHE HOPMBI OOIIEHHS HA | BECTH ce0s1 KOPPEKTHO,
WHOCTPAHHOM SI3bIKE YUUTHIBaTh COLIUAIBHO-
KYJbTYPHBIE U STUUECKHE HOPMBI
0OIIIeHNs ¢ HTHOCTPaHIIAMHU
5. Part IV. YK-4 OCHOBBI MEXKKYJIbTYPHOU HCITO0JIh30BATh JIEKCUKO- TEXHOJIOTHSIMHU TIPHOOPETCHMUS, YcrHOoE
Communicative KOMMYHHKAIIMK Ha rpaMMaTHUYECKHE CPECTBA UCITOJIb30BAHUSA 1 OOHOBIICHUS BBICKa3bIBaHUE
Diagnostics MHOCTPAaHHOM SI3bIKE, OCHOBBI (Tezaypyc) B KOHKPETHbIX IOJIy4EeHHBIX 3HAHUH; Pa3IMUHBIMU | IO TEME,
CUTYaTHBHOTO MOBE/ICHUS B CUTYyallUsIX OOLICHUS Ha crioco0amu BepOanbHON U IIpe3eHTaLHs
CUTYallUsAX OOLICHMs], OCHOBHbIE | HHOCTPAHHOM SI3bIKE, HeBepOaIbHOW KOMMYHMKALINY;
TEMbl, BO3HUKAIOLIHE B BbICTpauBaTh 3P PeKTHBHOE HaBbIKAMU KOMMYHHKALIUU B
Pa3JIMYHBIX CUTYaLUAX B3aUMO/ICHCTBHE C HOCUTEISIMU MHOS3BIYHOM cpefie
OOIIEeHNU Ha HUHOCTPaHHOM MHOCTPAHHOTO 53bIKA B
A3bIKE, KYIbTYPHBIE U pas3InYHbIX cepax oOLIeHNUS,
STUYECKHE HOPMBI OOIIIEHUS HA | BECTU ce0sl KOPPEKTHO,
MHOCTPAHHOM SI3bIKE YUUTBIBATh COLIMATIBLHO-
KYJbTYPHBIE U STHUECKHE HOPMBI
0OIIeHUs] C UHOCTPAaHLIAMHU
6. Guide to OCHOBBI MEKXKYJIbTYPHOMH UCIOJIb30BATh JIEKCUKO- TEXHOJIOTUSIMH NPHOOPETEHNS, Tect, ycTHOE

Interpreting.
Sample analysis

KOMMYHHUKAIIMH Ha
WHOCTPAaHHOM $I3bIKE, OCHOBBI
CHTYaTHBHOTO ITOBEJICHUS B
CHUTYaIHsIX OOICHUS, OCHOBHBIE
TEMBbI, BO3HUKAIOIINE B
Pa3IMYHBIX CUTYALUSIX
0OIIEeHNN Ha HTHOCTPAHHOM

rpaMMaTHYeCKHE CPECTBA
(Tezaypyc) B KOHKPETHBIX
CUTYalUsIX OOLICHUS Ha
MHOCTPAHHOM SI3bIKE,
BbICTpauBaTh 3PPEeKTUBHOE
B3aUMO/ICHCTBHE C HOCUTEISIMH
MHOCTPAHHOTO S3bIKA B

UCIIOJIb30BAHUS H OOHOBIICHHS
NOJYYSHHBIX 3HAHUI; Pa3THYHBIMH
criocobamu BepOaIbHOH U
HeBepOAIbHOW KOMMYHHKAIIUH;
HaBbIKaMU KOMMYHUKAIIMU B
MHOSA3BIYHOU Cpeie

BBICKA3bIBAHHE
10 TEME,
MIPE3CHTAIHS




SI3BIKE, KYJIbTYPHBIE U pa3nuyHbIX chepax oOmeHHs,
STUYECKHE HOPMBI OOIICHUS HA | BECTU ce0sl KOPPEKTHO,
MHOCTPAHHOM $SI3bIKE YUUTHIBATh COIIMAIBHO-
KYJAbTYPHBIE U STHUECKHE HOPMBI
0OLIEHNUS C UHOCTpaHI[aMH

Ikana oneHMBaHUsA B paMKax 0a/JIbHO-PEHTUHIOBO CHCTEMbI

«HEYJIOBJIETBOPUTENIBHO» — 60 OasioB U MEHee; «yZIOBJIETBOPUTENHHO» — 61-80 OGamioB
«xopormro» — 81-90 6annos «otimaao» — 91-100 GamtoB



4 .Kputepuu U MIKAJIbI OLEHUBAHUS

1. Tecr
[TporieHT nNpaBUIIBHBIX OTBETOB Jo 60 61-80 81-100
KonudecTBo 6a/uioB 3a penieHHbINA TECT 5) 10 15
2. Kputepuu oueHKHU NMpe3eHTalun
MakcumajibHoe
CTpykTypa npe3eHTanuu KOJIH4€eCTBO
0aJ1J10B

o Conepxxanue
CdopmynupoBana 11esb paboThl 1
ITonsTHBI 3a1a4M U X0 pabOTHI 1
WNHudopmanust n3sioxeHa NOJHO U YETKO 1
Wnmoctpanuu ycumnuparoT 3 (eKT BOCIpUSATHS TEKCTOBOM YacTH 1
nHpopmMauu
CrenaHbl BEIBOJIBI 1
e OdopmiieHne npeseHTAIUU
Eunstit ctune opopmiienus 1
TexcT sierko unraercs, GOH coYeTaeTcsi C TEKCTOM U rpapuKoit 1
Bce napametps! mpudra xopouio nogodpansl, pazmep mpudra 1
ONTUMAaJILHBIN U OOWHAKOBEIM Ha BCEX ClIalgax
KiroueBble €10Ba B TEKCTE BbIJICIIEHBI 1
o DddexT npeseHTAINU
OO6mree BieyaTJICHHE OT IPOCMOTpA MPE3CHTAITUN 1

Max ko/1n4ecTBO 0a/UI0B 10

3. Kpurepum oneHKH BbICTYILIEHHE CTYJAEHTOB € J0KJa/10M, pedepaTrom

Bbanabl

Jloxknan

Pedepar

XapakTepuCcTHKHU 0TBETA CTyAeHTAa

5

15

- CTYJIEHT TJIyOOKO ¥ BCECTOPOHHE YCBOMII IIPOOIEMY;

- YBEPEHHO, JIOTHYHO, MTOCJIEIOBATENGHO M IPAMOTHO €r0 M3JIaraeT;

- ONMpascCh HAa 3HAHHUA OCHOBHOM W JIONOJHHUTEIBHOH IJUTEPaTyphl, TECHO
NPUBS3BIBACT  YCBOGHHBIE  HAaydHBIE  IOJOKEHUS  C  MPAaKTHYECKOU
JeATETbHOCTBIO;

- yMeno 00OCHOBBIBAET U apTyMEHTHPYET BBIABUTAEMbIC M UJICH;

- JieJaeT BBIBOALI M 0000IIEHNS;

- CBOOOJTHO BJIA/ICET MOHATHIMHI

10

- CTYZICHT TBEPJIO YCBOKJI TEMY, TPAMOTHO U TI0 CYII[ECTBY M3JIaraer ee, Onupasch
Ha 3HAHWS OCHOBHOM JTIUTEPATYPHI;

- HE JIONYCKAEeT CYIIECTBEHHBIX HETOUHOCTEH;

- YBSI3BIBAET YCBOCHHBIC 3HAHMUSI C MPAKTHYECKON JICATEIbHOCTHIO;

- apryMEHTUPYET HAYYHBIC TIOJIOKCHHSI,

- JIeJaeT BBIBOALI M 0000IIEHNS;

- BIIaJIe€T CUCTEMON OCHOBHBIX ITOHATHH

- TeMa pacKpbITa HEAOCTATOYHO YETKO M TOJHO, TO €CTh CTYJEHT OCBOMII
mpobieMy, N0 CYIIECTBY M3Jlaraer e€e, ONHpasiChb Ha 3HAHUS TOJIHKO OCHOBHOM
JUTEPaTYpBI;

- JIOMYCKaeT HeCYIECTBEHHbIE OIIMOKNA U HETOUHOCTH;

- HCHBITHIBAET 3aTPYIHEHUS B IPAKTUYECKOM IPUMEHEHUH 3HAHUM;

- ¢1a00 apryMeHTHpYeT HaydHbIE TOJIOKEHUS;




- YaCTUYHO BJI1aCCT CHCTEMOM IOHATHI

- 3aTpyAHsercs B (OpMYIUPOBAaHUN BBIBOJOB U 000O0IICHUI;

0 0 - CTYACHT HE YCBOWJI 3HAYUTEILHON YaCTH MPOOJIEMBI;

- HE MOXET apryMEHTUPOBATh HAYYHBIC ITOJIOKCHUS;
- He (hOPMYJTHPYET BBIBOJIOB M OOOOIICHMIA;
- HE BJIQJICCT MOHATHIHBIM aIllapaToM

- JOIMYCKAacCT CYHICCTBCHHLBIC OIIMOKH U HETOUHOCTH IIpyu paCCMOTPCHUU €€,
- UCIBITBIBACT TPYAHOCTU B MPAKTHUYCCKOM NMPHUMCEHCHHUN 3HaHHI>i;

4. Kpurepnu oneHKH npogeccnoHaIbHO-OPHEHTHPOBAHHOTIO IJI0CCAPHSA

. MakcumajabHoe
XapakTepucTHKA BHINOJTHEHHOH padoThl
KOJIHYeCTBO HA1JI0B

I'moccapwuii BkmtovaeT mpogeccuoHaIbHO-OPUEHTHPOBAHHYIO JIEKCHKY TI0 TEMaM 2
Kypca. MaTepuai OpraHu30BaH I10 IIPUHLUITY «TEPMUH HA UHOCTPAHHOM SI3BIKE —
TEPEBOJI Ha POJHOMU SI3BIK)
I'moccapwuii nononHeH GOHETHUECKON TPAaHCKPUTIIHEH TEPMUHOB. 1
JlaHbI HECKOJIBKO 3HAUCHUH TEPMUHA U TIPUMEPBI X YIOTPEOICHUS B TEKCTaX I10 2
CHEeHaAIIbHOCTH.

Max KoJu4ecTBO 0aJJIOB 5

5. Kpurepuu oueHku padoThl CTYIEHTOB HA MPAKTUYECKUX 3aHATHUSIX

MaxkcumajabHoe
Buabl padoThI CTyJIeHTa HA NPAKTHYECKOM 3aHSITHH
KOJINYECTBO 0aJ1710B

Harmucanue KOHCIIEKTa TEOPETHYSCKOr0 MaTepraia, OTBEThI Ha TEKYIIHE 0,1
BOIPOCHI IPENoaaBaTeIs
UreHue U epeBoj] yueOHBIX TEKCTOB 0,2
BrInojHeHHe TEKYIMX IPaMMaTHUYECKUX YIIPaKHEHUH 0,2

Max Ko0JIH4ecTBO 0aJ1J10B 0,5

5. TunoBble KOHTPOJIbHbIE 32JaHUSA U MeTOHYeCKHe MaTepHabl, Onpeaesiiolme
Nnpoueaypbl OUEHWBAHUS 3HAHWUI, yMEHMiH, HABBHIKOB W (MJIM) ONbITA JeSATEJbHOCTH,
XapakTepu3ymomMx J3Tanbl (OPMHUPOBAHHUS KOMIIETEHIMH B Tpolecce OCBOEHUSA

0o0pa3oBaTe/IbHOM POrPaMMBbI.

5.1 TunoBoe TecToBOE 3adaHNE

. Intermediate-level culture includes

. practices of the middle class

. symbols (e.g., language), meanings, and norms
. relationship expectation

. all of the above

. Deep-level culture includes

. nonverbal communication emphasis

. relationship expectation

. all of the above

. Surface-level culture includes
. relationship expectation

. verbal communication emphasis

. cultural artifacts or systems that have mass appeal and that infiltrate our daily life

1

a

b

c

d

2

a

b

c. traditions, beliefs, and values
d

3

a

b

c

d. all of the above
4

to forge in the interaction.
a. True b. False

Relationship expectation is how much role formality/informality or task/social tone you want




5. Culturally shared involve answers to questions such as human origins, concepts of
time, space, reality, and the existence of a supernatural being.

a. traditions

b. beliefs

c. norms

d. values

6. Culture is a learned system that consists of patterns of traditions, beliefs,
values, norms, meanings, and symbols that are passed on from one generation to the next and
are shared to varying degrees by interacting members of a community.

a. normative

b. meaning

c. language

7. These can include myths, legends, ceremonies, and rituals that are passed on from one
generation to the next via an oral or written medium.

a. Culturally shared traditions

b. Culturally shared beliefs

c. Cultural norms

d. Cultural values

8. Music and images produced by Snoop Dogg, Beyoncé Knowles, and other musical artists,
belong to what level of culture?

a. Surface-level culture

b. Intermediate-level culture

c. Deep-level culture

d. Immediate-level culture

9. There has been a dramatic increase in intercultural dating and marriage relationships in the
United States.

a. True

b. False

10. Through the study of intercultural communication, we can deepen our other-awareness,
but not our self-awareness.

a. True b. False

11. Cultural norms belong to deep-level culture.

a. True

b. False

12. Television shows such as Dancing with the Stars and American Idol are primarily examples
of intermediate-level culture, and specifically, examples of culturally shared beliefs.

a. True

b. False

13. A symbol refers to a sign, artifact, word(s), gesture, or nonverbal behavior that stands for
or reflects something that is meaningful for one individual.

a. True b. False

14. Cultural norms refer to individual expectations of what constitutes proper or improper
behavior.

a. True b. False

15. Culturally shared traditions include myths, legends, ceremonies, and rituals passed on from
one generation to the next via a written medium because oral ones have perished.

a. True b. False

16. Culturally shared beliefs refer to fundamental assumptions or worldviews that people hold
dearly to their hearts without question.

a. True b. False

17. Cultural values — in times past but no longer generally true today - refers to priorities that
guide “good” or “bad” behavior, “desirable” or “undesirable” practices, and “fair” or “unfair”
actions.

a. True b. False

18. Aileen becomes aware that she has committed an intercultural faux pas during an
interaction with a cultural stranger, but thinks to herself, “That’s just the way I am. It’s not




worth trying to change.” Aileen is in what stage of the staircase model of flexible intercultural
communication?

a. Unconscious incompetence

b. Conscious incompetence

c. Conscious competence

d. Unconscious competence

19. The degree to which communicators achieve mutually shared meaning and integrative goal-
related outcomes is which of the four criteria of a flexible intercultural communicator?

a. Appropriateness

b. Effectiveness

c. Communication adaptability

d. Communication ethnocentrism

20. The degree to which exchanged behaviors are regarded as proper and match the
expectations generated by insiders of a culture is which of the four criteria of a flexible
intercultural communicator?

a. Appropriateness

b. Effectiveness

c. Communication adaptability

d. Communication creativity

Knroun:
1.b.2.¢c3.c4.a5.b6.b7.2a8.249.210.b11.b12.b13.214.b15.b16.a17.b18.b 19.b 20. a

5.2 Bonpocsl k 3a4eTy

1. MexKkynbTypHass KOMMYHHKAITUS KaK MPOIECC B3aUMOJICHCTBHS MTapTHEPOB, MPUHAICKAIIINX
K pa3HbIM KyJIbTYpaM.

2. Cranosnenne MKK kak Hayku.

3. Cemp MKK ¢ KyapTypHOW aHTPOIOJIOTHEH, COIMMOJIMHTBUCTUKON, TCUXOJIMHTBUCTUKOM,
MparMaJIMHI BUCTUKOM, KOTHUTUBHOM JIMHTBUCTUKOM.

4. OcnoBabie npuHnunbl MKK: MeEXIMCUMIUIMHAPHBIA  XapakTep M MpaKTHYECKas
HaIIpaBJICHHOCTb.

5. CpaBHI/IT €JIbHO-COIIOCTAaBUTEIILHBIH MECTOA, IOCTPOCHHWEC M OKCIICPUMCHTAJIbHAsA IIPOBEPKaA
THUIIOTE3 KaK MCTOABI UCCIICAO0OBaHNA B TCOPHUU MG)KKy.]'IBTypHOfI KOMMYHUKAIIUU.

6. Basic goals of communication.

7. Process of communication.

8. Phenomena of symbolic nature.

9. Communicative codes.

10.Informative behaviour.

11.Unsuccessful communication.

12.Verbal and non-verbal behaviour.

13.External and Internal Noise.

14.Differences in Symbolic Codes: Verbal and Non-verbal Communication.

15. Information Overflow. Lack of Information.

16.Differences in Social Parameters.

17.Differences in Cultural Parameters.

18.Differences in Psychological Parameters.

19.Difference in Biological Parameters.

20.Differences in Communicative Competence.

21.Failing to Ensure Understanding.

22.Mind control.

23.Manipulation. Brainwashing. Zombification.

24.Clever manipulators. Manipulative behaviour.

25.Different manipulative techniques.



26.Interpretational skills. Interpretational competence.
27.Problems that occur during communication.
28.Detailed analysis of a communicative episode.



